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www.iatn.net
Business Increases for 41 Percent in iATN® Poll

Brea, CA — A recent poll done by the International Automotive Technicians’ Network (iATN®), www.iatn.net, indicates 41.3 percent of members had an increase in business in 2010 compared to 2009. Of the 41.3 percent, 28.7 percent report business increased slightly, while for 12.6 percent, business increased significantly. Business stayed about the same for 18 percent of members. The online poll concluded February 2011 with 4,282 votes from iATN members. 


The results, when compared with results of the same poll done approximately a year ago, indicate that business continues to improve for many iATN members. In the previous poll, 32.5 percent of members had an increase in business in 2009 compared to 2008.  

“While the recent poll results show an upward trend and are very encouraging, they also remind us that 2010, compared to 2009, was still a difficult year for a number of shops,” said Scott Brown, iATN president. Approximately 40.8 percent of iATN members reported business was off in 2010. This number, however, also continues to show a positive trend compared to the same poll a year ago when 53.5 percent of members indicated business was off. 

A slightly greater trend toward preventive maintenance and speculation that people are keeping cars longer were among the reasons given for an increase in business. A common reason given for the shop’s decrease in business was its increased cost of doing business. 

In a separate poll conducted in early 2010, 67 percent of iATN members predicted an increase in business for 2010. A new iATN poll is underway to determine members’ business expectations for 2011. 

iATN was founded in 1995 and is the largest online community of automotive technicians, repair shop owners and other allied service professionals in the world with  more than 73,700 active members from 156 countries. iATN members exchange technical knowledge with their peers around the globe, collectively sharing approximately 1.7 million years of experience.

 The iATN Mission of Excellence: To promote the continued growth, success and image of the professional automotive technician by providing a forum for the exchange of knowledge and the promotion of education, professionalism and integrity. For additional information about iATN or to join, visit www.iatn.net. 
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iATN is a registered trademark of the International Automotive Technicians’ Network. 
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