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IATN® SURVEY SHOWS 68 PERCENT OF TECHNICIANSIN
REPAIR FACILITY ARE ASE-CERTIFIED

Brea, CA — Members of the International Automotive Technicians' Network
(IATN) report that the repair facility they work for employs an average of 5.10
technicians. In a subsequent iIATN online study, members report an average of 3.47, or 638
percent, of the technicians in the repair facility they work for are ASE-certified.

“IATN member-technicians are employed by repair facilities that clearly embrace
and support ASE certification. This commitment to high standards of competence and
professionalism among the technicians and businesses that belong to iIATN helps elevate
the industry and improve consumers’ perception of automotive service,” said Brent
Black, iIATN founder and president.
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“The high number of ASE-certified professionals participating in iATN isa
testimony to the value such membership provides to technicians and the industry at large.
ASE has been a sponsoring member of iIATN since the early days of the network and we
are pleased to support this important information resource helping technicians diagnose
and repair the high-tech vehicles of today and tomorrow,” said Ronald H. Weiner, ASE
president.

The data is the result of two online polls conducted by iIATN in 2002 and 2003.
The first study to determine how many technicians the average repair facility employs
(including owner/technicians) was conducted in mid-2002 when iATN had
approximately 38,000 members. Of those members, 2,293 responded to the survey. A
subsequent online survey to determine the average number of A SE-certified technicians
per repair facility (including owner/technicians) was completed in March 2003 when
IATN had approximately 44,000 members. Of those members, 3,219 participated
in the poll.

For additional information about iIATN, including the latest membership statistics
and how to join the network, visit iATN at www.iatn.net.

IATN is supported by the automotive industry’s top manufacturers, information
providers, suppliers, associations and publications. These industry sponsors, along with
sponsoring shop and technician members, make iATN possible.
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TheiATN Mission of Excellence: To promote the continued growth, success and
image of the professional automotive technician by providing a forum for the exchange
of knowledge and the promotion of education, professionalism and integrity.
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IATN is aregistered trademark of the International Automotive Technicians' Network.
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